
Dean Hendricks, Manager of Supply Chain Investigations
TJX - US Division

Dean Hendricks currently serves as the Manager of the TJX US Division’s Supply Chain Investigations Team, a role he has 
held since 2023. He was previously an Investigation Manager beginning in October 2019, and began his investigations career 
with TJX as an Investigator in June 2014. Over the years, he has supported the team in various capacities, including as a 
Trainer, GPS Coordinator, and Law Enforcement Liaison, with responsibilities spanning Marmaxx, HomeGoods, Sierra, and 
Digital operations.

In his current role, and throughout his tenure with TJX, Dean has cultivated deep expertise in off-price retail, with particular
strengths in loss prevention, logistics, leadership development, international operations, and distribution.

Dean is also a Veteran of the US Navy who plays an active role in broader industry efforts. He serves as a Supply Chain 
Working Group Leader for the Loss Prevention Research Council (LPRC) since 2022, and has been a contributing member 
since 2019. Additionally, he is a leader within the Georgia Cargo Theft Intelligence Group (GCTIC.org), working 
collaboratively with industry partners and law enforcement to combat organized cargo theft and enhance supply chain security.
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