
 
Rich Rathbun Bio 
 
 
 
Rich Rathbun is a veteran of over 30 years in roles that Included cargo claims starting 
in Shipping and Materials Management, then began with Allen Lund as a Brokerage Account 
Manager in 2003, Rich was soon promoted to Operations Manager for the Rochester NY 
Office, then after becoming certified as a Claims Professional in 2015 was promoted to Claims 
Manager in 2016 and became the National Claims Administrator for Allen Lund in January 2018 
 
 


