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Jessica is an accomplished and respected industry expert at Jarrett Companies 
where she oversees claims and risk management as a Cargo Claims and Risk 
manager.  

Well-versed in both LTL and truckload claims, she effectively manages cargo claim 
disputes and processing.  

As the Director of Communications / ProClaim for the Certified Claims 
Professional Accreditation Council, Jessie extensively researches subjects and 
collaborates with CCPAC members to publish informative articles on relevant 
topics, taking care to highlight notable changes in the ever-evolving 
transportation industry.  

Additionally, Jessie is a member of the Transportation Arbitration Board as an 
arbitrator for the shipper’s side and sits on the Board of Directors for the 
Transportation and Logistics Council. 


