
 

Sheila Hill is a seasoned Supply Chain leader with more than 35 years of transportation and 

accessorial oversight, and exception management—including Loss Prevention and Freight 
Claims. She holds a Bachelor of Science in Business from Old Dominion University in 
Norfolk, VA. 

Driven by a passion for operational excellence, Sheila specializes in identifying process 
gaps, designing practical solutions, and managing complex exceptions to deliver optimal 
business results. 

She currently serves as Senior Manager of Freight Settlement & Loss Prevention at 
ere she leads multiple Supply Chain teams and partners 

cross-functionally with stakeholders across the organization. Over the past two decades, 
Sheila has developed deep expertise in carrier claims management—skillfully mitigating 

al exposure, and consistently securing favorable claim outcomes. 

Her extensive industry tenure, strategic insight, and collaborative leadership style enable 
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