Erin Topper is Manager — Pricing Services at Old Dominion Freight Line, where she has been contributing
to pricing, claims, and customer education initiatives since August 2023. In her role, Erin works closely
with sales, claims, and other internal teams to help educate customers on proper packaging practices
and strategies to mitigate freight damage.

Before joining Old Dominion, Erin spent nearly two decades with the National Motor Freight Traffic
Association, Inc. (NMFTA), serving in a variety of roles from 2005 to 2023. Her work at NMFTA focused
extensively on packaging, freight classification, and industry education. She was responsible for
reviewing and updating packaging-related content in the National Motor Freight Classification (NMFC),
providing guidance on compliance with the NMFC’s minimum packaging requirements, managing the
classification development process, and leading the team responsible for developing and delivering
educational programs.

Erin holds both a Bachelor’s Degree and Master’s Degree in Packaging from Michigan State University.
She is a member of the Institute of Packaging Professionals (loPP), the International Safe Transit
Association (ISTA), ASTM International’s D10 Committee on Packaging, and Women In Trucking.

With extensive experience spanning packaging, freight classification, transportation, and customer
education, Erin brings a unique perspective to the intersection of packaging and the less-than-truckload
(LTL) industry. Her work is focused on helping shippers better understand packaging requirements,
reduce damage, and improve the safe and efficient movement of freight.




